Habitat ReStore Associate
Part-Time — 20 hours per week (Wednesday—Saturday; Saturday a must)

Play a key role in raising the funds that build affordable housing and increase awareness of Habitat’s

mission in Bennington County.

Organization Overview:
Bennington County Habitat for Humanity (BCHfH), based in Manchester, VT, operates a not-for-profit retail

store that sells new and gently used furniture, building materials, home goods, and more. All items are

donated, and proceeds support BCHfH’s Homeownership and Home Repair programs. BCHfH is an Equal

Opportunity Employer and actively seeks a diverse pool of candidates for each position.

Position Summary:
The ReStore Associate helps promote understanding and awareness of the Bennington County Habitat for

Humanity mission through excellent customer service and daily operations at the ReStore. The Associate

supports the ReStore Manager in the day-to-day management of the store.

Key Responsibilities:

Support the ReStore Manager with daily store operations and manage Restore in Manager’s absence.
Deliver exceptional customer service and demonstrate professionalism in all interactions.

Assist with store layout, display design, and merchandising.

Recruit, supervise, train, and support volunteers in collaboration with the ReStore Manager and
Volunteer Coordinator, ensuring a positive and productive environment.

Assist with pricing, product flow, and maintaining efficient work processes.

Oversee donation intake and evaluate the quality of incoming items.

Maintain a clean, organized, and safe store environment.

Enforce all BCHfH and ReStore policies consistently and fairly.

Resolve customer concerns or complaints as needed.

Support marketing efforts, including social media content, in-store promotions, and special events.

Requirements:

Integrity, credibility, and commitment to Habitat’s mission.

Ability to interact respectfully with individuals from diverse backgrounds.

Minimum one year of experience in retail, resale, or hospitality.

Strong written and verbal communication skills.

Familiarity with social media platforms and ability to assist with content creation and audience
engagement.

Excellent attention to detail and organization.

Self-motivated, creative, and able to work both independently and as part of a team.

Ability to provide direction to volunteers.

Physical ability to perform duties in the store and warehouse, including lifting and moving items up to
50 Ibs., sometimes in inclement weather.

Proficiency with Google Docs (and related Google Workspace tools).

Retail merchandising or décor/design experience preferred.
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